Citizens’ Requests 


In June of 2020, citizens requested the following records from the City of Waltham: 


Internal Investigations and Complaints 


“(1) Final records of any findings, conclusions, or determinations related to misconduct 
complaints and/or investigations concerning Waltham police officers employed by the Waltham 
Police Department and the City of Waltham over the last 10 years (2010-2020); and 

(a) This includes, but is not limited to, a list of every person interviewed for the complaint 
and/or investigation, any statements, transcripts of interviews of the complainant and police 
Officer, findings made, and sanctions imposed. 

(2) All substantiated use of force complaints alleging excessive force in the last 10 years by 
police officers of the Waltham Police Department.” 

Status: Not received. The city stated that they have records responsive to this request and 
required a $2,200 fee. The fee was appealed by the requestor, and the appeal was denied. 


“(1) Any report, data, or information which gives a breakdown of the proportion of 9-1-1 calls 
that the Waltham Police Department has responded to over the last 7 years from 2020-2012. 

(a) Specifically, | am interested in understanding what proportion of 9-1-1 calls in Waltham are 
in response to violent crimes, noncriminal calls, traffic, property crime, medical, and other 
categories that Waltham may use to categorize their 9-1-1 calls.” 

Status: Partially received. The city provided data regarding 911 calls from 2017-2019. 
However, it is not clear from this data what percentage of 911 calls trigger a police response. No 
info was provided about the numbers of calls in different categories. 


“1.Any complaints in federal or state sounding in federal or state civil rights violations filed over 
the last 10 years (2010-2020) wherein the Waltham Police Department, was a defendant, or 
suits pertaining to the Waltham Police Department wherein the lawsuit was not settled and was 
instead adjudicated in court on the merits 

2. All settlements and judgements over the last 10 years (2010-2020) including the Waltham 
Police Department as a party to the settlement or pertaining to the Waltham police Department.” 
Status: Partially received. The city stated that a full response to this request would include 
“thousands of pages” and might include documents that could not be released because they 
relate to personnel or union matters. The required a fee of $1,650, which the requestor 
appealed, and the appeal was denied. However, the city stated that these records only included 
two cases in which a civil suit was brought against an officer, and they provided the settlement 
agreements from both of those cases. 


Contracts, Agreements, and Documents 


“(1) The most recent contract between the City of Waltham and the Waltham Police 
Patrolman’s Union; and 


(2) All agreements and required documents for the Waltham Police Department’s and the City 
of Waltham’s membership with The North Eastern Massachusetts Law Enforcement Council 
(NEMLEC).” 

Status: Received. The city provided the 2016 and 2019 Patrolman’s Union contracts. They 
provided a NEMLEC contract which was signed in 2008 and does not specify a term. 


Policies, Regulations, Training Practices, and Related 


“(1) All Waltham policies, regulations, and procedures related to the use of force, use of pepper 
spray, use of tasers, and use of restraining techniques as it relates to the Waltham Police 
Department; 

Status: Received. The city stated that they had records responsive to this request and required 
a $200 fee for this and request (2) below. The requestor appealed the fee and the appeal was 
denied. However, the city later provided the use-of-force policy in response to the City Council’s 
request. 


(2) All correspondence, including but not limited to emails, between the Waltham Mayor's Office 
and any members of the Waltham Police Department since the death of George Floyd on May 
25, 2020.” 

Status: Not received. The city stated that they had records responsive to this request and 
required a $200 fee for this and request (1) above. The requestor appealed the fee and the 
appeal was denied. 


“(3) All correspondence between and among police officers and employees of the Waltham 
Police Department, in the possession, control and/or custody of the City of Waltham, relating to 
the recent protests for black lives, race relations, and use of force policies since the death of 
George Floyd on May 25, 2020.” 

Status: Not received. The city stated that they had records responsive to this request and 
required a $675 fee. The requestor appealed the fee and the appeal was denied. 


(4) Demographic information of currently employed police officers with the Waltham Police 
Department and the City of Waltham, if the City of Waltham has such information already 
reduced to writing. 

Status: Received. The city provided a breakdown of officers by race and gender. 


Student Resource Officers 


(1) Disciplinary actions, broken down by race, taken by School Resource Officers (SROs) 
against students within Waltham’s Public Schools since 2010, not including any 
non-discloseable personal identifying information and with student personal information 
removed or redacted; and 

(2) All complaints against SROs within Waltham’s Public Schools since 2010. 

Status: Not received. The city stated that they have records responsive to this request and 
required a $100 fee. The fee was appealed by citizens, and the appeal was denied. 


Second Round - Complaints Against Officers 


One of the citizens later requested all complaints against officers. 

Status: Received. The city provided complaints and reports on how they were investigated for 
2014-2019. The names of the complainants and other civilians were redacted, but the name sof 
officers were included. 


City Council Requests 


Also in June of 2020, the Public Safety Committee of the Waltham City Council requested the 
following records: 


1. Use of Force, Including Shootings by Officers 


Status: Received. 


2. Complaints Against Officers 


Status: Received. The police provided a summary of complaints that did not include names. In 
response to a citizen request, they later provided the full reports including officers’ names. 


3. Police Force Demographics 


Status: Received. 


4. “Stop and Frisk” interactions 


Status: Not received. The police stated that this info was not available in their database. 


5. Traffic Stops by Race 


Status: Received. 


6. Copy of Departments Policy Handbook 


Status: Received. 


7. Copy of Police Union Contract 


Status: Received. The police provided the current (2019-2022) contracts for the Parolman’s and 
the Superior Officers Unions. 


8. Prosecutorial and Review Board Decisions 


Status: Not received. “Unable to determine what this is -there are no known Prosecutorial and 
Review Board Decisions in our system.” 


9. Internal Disciplinary Records 


Status: Not received. The police responded that these are specifically exempt from public 
records law. 


10. Number of Incidents Involving Homeless, Drunkenness, Substance 
Abuse and Mental Illness 


Status: Partially received. The police responded that they could not provide info on 
homelessness or substance abuse based on their database. However, they provided records 
regarding drunkenness and psychiatric calls. 


Community Conversations 


The Council also requested “To have the Waltham Police department, Mayor’s Office and 
interested members of the City Council to commit to fiscal year timeline for periodic community 
conversations inviting stakeholders of the Waltham public including but not limited to domestic 
violence prevention groups, youth empowerment organization and human rights advocates.” 


Police Chief MacPherson responded “The Waltham Police Department is always willing and 
available to attend meetings with members of the public. In fact, just before the pandemic struck 
in March, several members of the Department met with District Attorney Marian Ryan, REACH 
and numerous constituents in a bilingual forum to address their concerns. We will commit to 
whatever timeline is scheduled for these periodic community conversations.” 


